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Semester III Specialization  Health Care 

Course Code 312 HM Type   Elective  

Course Title   Healthcare clinical and Non clinical services  

 

Course Objectives: 

1  

2  

 

Syllabus: 

Unit 

Number 

  Number of 

Sessions  

1 Health Administration in India, Health Care Delivery System 2 + 4  

2 National Health Policy, National Health Programmers’: Tuberculosis’s control 

Programmers, Dots, and Programmers for control of Blindness, Family welfare 

programmers; AIDS control programmers, role & functions of National AIDS 

Control Organization (NACO). 

2 + 4 

3 Epidemiological Triad, Levels of Disease Prevention, Research Methodology, 

Radiology Services, Pathology & Clinical Laboratory, Central Sterile Supply 

Department, Laundry & Linen Services. 

2 + 4 

4  Engineering Services, Maintenance of Building, Campus & Utilities, Biomedical 

services, Fire safety. 

2 + 4 

5 Quality Management in Health Care, Quality control, ISO, ISO standards, 

Hospital Accreditation, Role of Quality Council of India (QCI), National 

6 
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Accreditation Board of Hospitals (NABH). 

 

Note: 

  

   

 
 

Learning Resources: 

1 Text Books 1. Park’s Text Book of Preventive & Social Medicine –By K. Park - 

Banarasidas Bhanot, Jabalpur. 
2. Essential of Hospital Support Services & Physical Infrastructure – By 

Madhuri Sharma – Jaypee Brothers, New Delhi. 

2 Reference Books Medical Records Organisation & Management – By G.P. Mogli – 

Jaypee Brothers, New Delhi. 

3 Supplementary 

Reading Material 

Total Quality Management – By V.V. Gopal – ICFAI University Press. 

Marketing – Rogera Kerin & Steven W. Hartcey – McGraw Hill. 

4 Websites  

5 Journals  

 

 

 

 

 

 

 

 

 

 


